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MoHiTopuvHI npoBeAeHo 3a NiaTpMKKM Ypagy AnoHii B mexkax NpoekTy «Lindposi, iHKN03MBHI,
LOCTYMHI: NigTPUMKa LundpoBizauii geprkaBHMX nocnyr B YKpaiHi» (MpoekT nigTpumkn Lis), wo
peanisyeTtbca [Mporpamoto po3sutky OOH B YKpaiHi y napTHepcTBi 3 MiHicTepcTtBOM LUndposoi
TpaHcpopmauii YKpaiHu 3a piHaHCyBaHHA LUBeuii. [lymKun, BUCHOBKM Un pekoMeHAaalLii,
BMKAZEHi B LibOMY OKYMEHTI, HanexaTtb aBTopy i He 060B'A3KOBO Bigo6paXxatoTb nornaam
MNporpamu po3sutky OOH B YKpaiHi, YpAgis LLBeuii Ta AnoHii Ta / abo MiHicTepcTBa undpooi
TpaHcopmauii YKpaiHu.

ABTOp 3BiTY: [IM1TpO NONOB, KOHCYNbTAHT i3 NUTaHb LMdpoBoi gocTynHocTi B TIPOOH B YKpaiHi,
anpekTop TOB «JlabopaTopisa unppoBOi LOCTYNHOCTI», eKCNepT i3 LdpoBOT AOCTYMHOCTI

B MNOI «PecypcHuin ueHTp «be3bap’epHa YKkpaiHa», [C BIO «HauioHanbHa Acambnes niogen

3 iHBanigHicTio YKpaiHny», ceptrudikoBaHui cnelianict MixkHapogHoi acouiauii ¢paxisuis 3
BebaoctynHocTi (IAAP WAS), uneH Pagu 3 nutaHb undppoBoi JOCTYNHOCTI AnA oci6 3 iHBanigHicTio
npu MiHictepcTBi undpoBoi TpaHCcPopMauii YKpaiHu.

XooHa yacmuHa ybo20 doKyMeHmMa He Moxe 6ymu 8iomeopeHa, 36epexeHa 8 NowyKoail
cucmemi abo nepedaHa 8 6y0ob-akili popmi ma 6yOb-aKumu 3acobamu (30Kpema esleKmpoHHUMU
YU MexaHiyHUMU), Wasaxom gideozanucy abo iHWum 4uHom 6e3 nonepedHb020 003801y [Ipoepamu
po3sumky OOH ma / abo Minicmepcmea yugposoi mpaHcgopmauii YkpaiHu.
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BcTyn

Llen 3BiT Bigobpaka€ pe3ynbTaTvi MOHITOPUHIY AocTynHocTi 100 gep»<aBHUX OHNaNH-pecypciB,
AKUIN BXKe TPETIN pPik NOCMiNb 30iNCHIOETLCA 3 METOIO OLiHIOBaHHA CTaHy AOCTYMHOCTI BebCcanTiB
[AepP>KaBHMX OpraHiB BNaau aAnsa BUABMEHHA He[OJiKiB i HaJdaHHA JOMOMOIM B X YCYHEHHI.

MOHITOpPVHI NpoBeAeHO 3a CnewiaibHO METOAMKOI, Po3pobieHo0 Ha 3aMoBIeHHsA [porpamu
po3BuTKy OOH (UNDP) B YKpaiHi y 2021 poui. MeTogmka 6a3yeTbca Ha npuHumnax HactaHos 3
poctynHocTi Bebmicty (Web Content Accessibility Guidelines, WCAG) — HalinowwmpeHriWwmnx y CBiTi
peKkomeHauil 3 ouiHBaHHA Be6QOCTYNHOCTI. MeToaMKa MiCTUTb BUYEPIHi, 3p03yMifi Ta NPoCTi
LA BUKOHAHHA IHCTPYKLUIT, AKIi OpraHu AepaBHOI BNagn MOXyTb epeKTUBHO BUKOPUCTATH

ANA ouiHoBaHHA 6a30BOT AOCTYMHOCTI CBOIX BeO6CaNTIB, iX BMICTY a60 LndpoBUX NOCAYT, WO
HaZaloTbCA Ha LMX CanTax. YClo MeTOAMKY BUKnageHo y [logaTky 2 4O UbOro 3BiTy.

Y napTtHepcTBi 3 MiHicTepcTtBOM LdpoBoi TpaHchopmauii YkpaiHn UNDP B YkpaiHi akTnBHO
CnpuA€E po3BUTKOBI LM POBOI JOCTYNHOCTI B AepKaBi. 30Kpema, noumHaoum 3 2021 poky
CMiNbHUMU 3yCUNNAMU:

B yXBaJIeHO HaLioHanbHUI cTaHAapT 3 BebaocTynHocTi — ACTY EN 301 549:2022, akuin
MOBHiCTIO Ay6N110€ OAHONMEHHWIA EBPONENCbKNIA CTaHAAPT, 3aCHOBaHMI Ha NpUHLMMax Ta
KpuTepiax WCAG 2.1. OgHi€lo 3 ronoBHMX Linei yxBaneHHA CTaHAapTy € HAabNMXeHHA Haloro
3aKOHOAABCTBA A0 MiXXHAPOAHUX BUMOT;

B po3pobneHo odidinHum ykpaiHcbkui nepeknag WCAG 2.1., wo6 cnpocTUT! BUKOPUCTAHHA
LMX HAaCTaHOB ANA BITYUN3HAHUX PO3POOHMKIB Ta Aep’KaBHUX CNyKO0BLiB, BianoBiganbHUX 3a
CTBOPEHHA Ta MOAepPHi3aUito NybniyHMX OHNalH-pecypCis;

®  CTBOPEHO OCBITHI cepian «<BebaocTynHicTb» Ana nybniyHmx cny60BuiB Ha nnatpopmi
«[ia.OcBiTa» Ta ony6nikoBaHo «KopoTkmii NOCiOHMK 3 BEOAOCTYNHOCTI» Ha OCHOBI OO
MaTepianis;

®  npoBedeHO COUioNOoriyHe ONUTYBAHHA Ta HU3KY aHaNiTUYHUX JOCNiAXeHb, CMPAMOBAHMX Ha
BM3HauyeHHA noTpeb ntogen 3 iHBanigHICTIO WoAo UMdPOBMX NOCYT, KOYOBUX HAMPAMKIB
LEeP>KaBHOI NOMITUKN Y Ui chepi, IHCTUTYLIMHNX MeXaHi3MiB perynioBaHHA LnGpoBoi
LAOCTYNHOCTI Ha YPAAOBOMY PiBHi Ta iIHCTPYMEHTIB MOHITOPUHTY 1 KOHTPOSIO 32 AOTPUMAHHAM
YCTaHOBNEHNX BUMOT LWoAo Beb6hoCTYNHOCTI. MaTtepianu Lux JocnigXeHb po3MmilleHi Ha
noptani Ldia.be3bap’epHicTb;

" po3pobneHo [NoctaHoBy KMY N°757 «[lesiki nUTaHHA 4OCTYNHOCTI iHpopmaLiniHO-
KOMYHiKaLiIHUX CUCTEM Ta [OKYMEHTIB B €IEKTPOHHI GopMi», BiAMOBIAHO O HOPM AKOT
yci Be6canTu Ta MObiNbHI 3aCTOCYHKM OpraHiB BUKOHABYOI BNafy, @ TAaKOX €/IeKTPOHHI
LOKYMEHTW, O PO3MilleHi Ha uux pecypcax, matoTb BignosigaTtun suwesragaHomy ACTY
EN 301 549:2022;

" npoBeAeHO KiflbKa eTaniB TPEeHIHriB ana ny6niyHnx cny>k60BLiB pPi3HMX PiBHIB 3 METOIO
NiABVLLEHHSA IXHbOI 0BI3HAHOCTI LWOAO CTBOPEHHA AOCTYNHOrO iHTEpdENCy Ta KOHTEHTY
(BebBMicTY) canTy. CtaHOM Ha rpyaeHb 2023 poKy BiANOBigHe HaBYaHHA NPOMLLAN NOHaA
800 npencTaBHUKIB OpraHis Bnagu.


https://www.w3.org/Translations/WCAG21-ua/
https://osvita.diia.gov.ua/courses/vebdostupnist
https://www.undp.org/uk/ukraine/publications/brief-guide-on-digital-accessibility
https://bf.diia.gov.ua/articles/accessibility
https://www.kmu.gov.ua/npas/deiaki-pytannia-dostupnosti-informatsiino-komunikatsiinykh-system-ta-dokumentiv-v-elektronnii-formi-i210723-757

Pe3ynbTaTi MOHITOPUHIIB YNPOAOBK TPbOX POKIB XOU i MiATBEPAXKYIOTb NOMITHI 3pyLUEHHA

y LApViHi OTPYMAHHA BUMOT AOCTYNHOCTI PO3NopAgHMKaMn AepaBHNX Bebpecypcis,

Ta NPV LbOMY 3aCBiguYyOTb NOTPeby BinbLl LEeHTPani30BaHOro Ta CUCTEMHOrO Nigxoay Ao
aAMIHICTPaTUBHO-IHCTUTYLIMHNX 3aX0fiB PEryntoBaHHA BUMOT BE6AOCTYMHOCTI Ha fiep>KaBHOMY
PiBHi, @ TaKOX aKTMBI3aUii iHGOpMaLinHO-OCBITHIX 3axX0fiB.

OKpim TOro, Ha CbOrogHi BUMOru Wwopao LndppoBoi AOCTYNHOCTI B YKpaiHi OXON/oI0Tb
Bebpecypcu, MObiNbHi 3aCTOCYHKM Ta eNeKTPOHHI AOKYMEHTU NINLLE OPraHiB Aep>KaBHOI
BMKOHaBYOI BNagn Ta NifKOHTPONbHUX iM YCTaHOB. TO6TO AnA opraHiB MicLLEeBOro
camoBpAdYyBaHHA Ta NPUBATHOIO CEKTOPY BOHM MaloTb CYyTO PpeKOMeHAAUIMHUI XapaKTep.

[l0 TOro », BUMOr1 He MNOLWMNPIOIOTLCA OKPEMO Ha €IeKTPOHHI MOCAYrK, AK Lie Hapasi
pernameHTyeTbcA y KpaiHax €EC «EBponencbKMM akToM NPO AOCTYMHICTb» (AnpekTtrnea 2019/882,
AKa Habyae YNHHOCTI 28 uepBHsA 2025 poKy).

Tox ypagy YKpaiHu gouinbHO 1 Hagani NpoBaAnTy rapMOHi3aLito BHYTPILLHbOro 3aKOHOAaBCTBa
i3 eBponencbKMMM CTaHAapTamm Ta BUMOramu, Wwo nepenbavae okpecneHHA GyHKUIN
iHCTUTYUiNHOrO 3a6e3neyeHHs, Ppo3WMpPeHHA chepr BNANBY BUMOT LWOAO LdPOBOT AOCTYMHOCTI,
30iICHEHHA KOHTPOJIIO 338 BUKOHAHHAM BUMOT Ta PErynfapHMX MOHITOPUHIOBMX 3aXOA4iB LWAAXOM
AONOBHEHHA HOPMaTMBHO-NPaBOBOI 6a3u Wopao LrdpoBoi 6esbap’epHOCTI. 3 ornagy Ha
HalnKpalli npakTnkm kpaiH €C HanbinbL CNyLWHUM KPOKOM BUAAETbCA PO3POOKa OKpeMOro
3aKOHOMPOEKTY 3 NUTaHb UNPPOBOI 6e36ap’ePHOCTI.

BaxknnBo 3a3HaumnTy, WO y *OBTHI 2023 poky KoHcopuiym BcecBiTHboro naByTuHHA (W3C)
CXBannB OHOBJNEHY Bepcito HacTtaHoB 3 goctynHocTi BebBmicty — WCAG 2.2. Lia Bepcia mictutb
He3HauHi JONOBHEHHA [0 nornepeaHbol Bepcil 2.1, 30KpemMa 9 HOBUX KpUTepiiB YCNiLWHOCTI, AKi
CTOCYIOTbCA AOCTYNHOI AOBIAKM, BifobparkeHHA poKyca KnaBiaTypu, pO3Mipy akKTUBHOI AiNAHKN
Ta BUMOT [0 AOCTYnHOI aBTopm3adii. MiXXHapoaHi cTaHAapTy AOCTYMHOCTI, @ TaKOX YKPaTHCbKUIA
ACTY EN 301 549:2022 neBHuin yac 6ynyTb nocmnatuca Ha Bepcito WCAG 2.1, a nepexig go WCAG
2.2 6yge NOCTYNOBKM i He NoTpebyBaTMe 3HaUYHUX 3MiH Y BUMOrax o0 AOCTYMHOCTI. ToX
MEeTOAWKA, WO BUKOPUCTOBYETbCA ANA 34INCHEHHA MOHITOPUHTY, 3a/MLWAETbCA aKTyanbHOIO.


https://www.undp.org/uk/ukraine/publications/zakonodavche-rehulyuvannya-tsyfrovoyi-bezbaryernosti-naykrashchi-yevropeyski-praktyky-zvit-za-rezultatamy-doslidzhennya

MeTopgonorisa gocnig)XXeHHs

MeToaunKa MOHITOPUHTY JOCTYNMHOCTI fiepKaBHUX CalTiB Nnepeabayae nepeBipKy NokasHMKa
6a30BOi 4OCTYMHOCTi 3 BUKOPUCTAHHAM aBTOMATUYHOMO CKaHyBaHHA CalTy 3a JOMOMOIOH0
cnevianbHUX iIHCTPYMeEHTIB (Hapasi BUKopucToByeTbca nnariH Accessibility Insights for Web) i
npoBedeHHA NPOCTUX PYUYHUX TecTiB. [Tpouedypa MOHITOPUHTY He BMMarae cneuiasibHMX 3HaHb.

Moka3Huk 6a30BOi JOCTYNHOCTI MICTUTb TaKi CKNagoBi:

1. [ocTaTHA KOHTPACTHICTb TEKCTY.

. HaaABHicTb anbTepHaATMBHOIO TEKCTY ANA BCiX 306paxeHb.

HaaBHICTb JOCTYNHOro TEKCTY AN1A BCiX rinepnocuniaHb.

HanABHICTb TEKCTOBMX MITOK AJ151 BCiX KHOMOK.

HaaBHiCTb TEKCTOBUX MITOK A1 nonis Gopm.

[NporpamHe BM3HaY€HHA OCHOBHOI MOBU CTOPIHKMW.

BiacyTHICTb NOMUNOK Y KOAi CTOPIHKM.

HagaHHA mexaHi3my ana wemnaKoro nepexoay 4O OCHOBHOIO BMICTY CTOPIHKM.
. MapkyBaHHs ¢okyca KnaBiaTypwu.

0. TlligTpuMKa KepyBaHHA 3a JONOMOIOI0 KfasiaTypu.

2
3
4
5
6
7
8
9
1

CTyniHb AOCArHEHHA NOKa3HMKa Ta MOro CKNagoBMX BUMIPIOETbCA HAa OCHOBI OLIHOYHUX AAaHUX,
OTPUMaHNX Y pe3ysnbTaTi Bi3yaslbHOro orfiafy CTOPiHOK CanTy, Ta aHanidy Koay CTOPIHOK canTy 3a
AOMOMOrO0 CreuianbHUX MariHie, NPU3HaYeHNX ANA NepeBipKu 4OCTYNHOCTI.

[na nepeBipKM ckNnagoBux 1-7 y LbOMy MOHITOPUHIY BUKOPUCTOBYBABCA aBTOMAaTUUYHNI aHani3
BebCcTOpiHKM 3a fonomoroto po3wnpeHHa Accessibility Insights' ana 6paysepa Google Chrome.
Cknagosi 8—-10 nepeBipAOTbCA BPYUHY.

AKLLO 33 OLiHOYHMMM AAHMMIW CKNAA0Ba NOKA3HMKA:

1)  pocArHyTa - NpoCcTaBNA€ETbCA KoedilieHT BUMipIOBAHHSA CKNagoBoi MOKa3HMKA «1».
Y Takomy BUNagKy ouiHKa gopisHioe 1 6any;

2) He pgocsArHyTta abo ouiHOYHI AaHi BiACYTHI — NpoCTaBNAETbCA KoedilieHT BUMipIOBaHHA
nokasHuKa «0». Y Takomy BUNagKy ouiHKa gopiBHioe 0 6anis.

Moka3HuK 6a30BOi JOCTYNHOCTI AOPIBHIOE CyMi 6aniB 3a BCiMa Moro cknagosumn. MiHimanbHe
3HayeHHA Noka3Huka — 0 6anis; MakcMmanbHe 3HaueHHAa — 10 b6anis.

Ha ocHoBi NoKa3HMKa 6a30BOiT 4OCTYMHOCTI PO3PaxOBY€ETbCA piBeHb 6a30BOI AOCTYMHOCTI CaNTy:

0-3 6anun Hwn3bkuin piBeHb
4-6 6anis CepepHin piBeHb
7-8 6anis JlocTaTHil piBeHb
9-10 6anis Bucoknin piBeHb

1 Accessibility Insights for Web — poswupenHs gns Chrome i HoBoro Microsoft Edge, sike gonomMara€e 3Haxo4UTU Ta BUNPABAATA
npo6nemu 3i cnewianbHUMM MOXANBOCTAMU Y Bebrporpamax i Ha cantax. [loaaTkosa iHpopMaLia Ta 3aBaHTaXKEHHA 3a MOCUNAHHAM:
https://accessibilityinsights.io/docs/en/web/overview/.



https://accessibilityinsights.io/docs/en/web/overview/

Pe3lomMme gocnipKeHHs

Mig yac pocnigeHHA, npoBefeHoro 3 1 K0BTHA Ao 30 nuctonaga 2023 pokKy, NpoaHanizoBaHo
AOCTYNHicTb 100 BebGCarTiB OpraHiB BUKOHaBYOI Bfagu LEHTPANbHOrO Ta MiCLLEBOTO PIBHIB,
BMPaxyBaHO NOKa3HUK 6@30BOI 4OCTYMHOCTI LiMX CalTiB, @ TAaKOX BUKOHAHO MOPIBHAHHA
pe3ynbTaTiB LibOro MOHITOPUHIY 3 pe3ynibTaTamMun aHanoriyHnx gocnigxeHb 3a 2022 ta 2021 poku.

3a3Haummo, wo y Brbipui 2023 poky Biabynnca He3HayHi 3MiHW: 1 BebcaliT 3amiHeHO yepe3
nikBigauito cepsicy i Wwe 4 Be6canTy 3aMiHeHI Ha iHLWI, AKiI MiCTATb BaXKNMBi ANA rpoMagaH CepBicu.

3a pe3ynbratamum MoOHiTOpuUHrY 3 3i 100 caTiB OTpUManu MmakcnmanbHi 10 6aniB AK OLiHKY
6a30B0Oi 4OCTYNHOCTI. Bucokui piseHb 6a30B0i JOCTYNHOCTI MatoTb 4% BebcanTiB (o Ha 1%
6inblwe, HiXX y 2022 poui), focTaTHIN piBeHb — 18% BebcanTis (Ha 1% 6inblue, HiXK y 2022 poui),
cepepHin piseHb — 51% Beb6caliTiB (Ha 2% MeHLwe, HiX y 2022 poui) i HU3bKNIA piBEHb HE3MIHHO
MatoTb 27% BebcanTiB. [opiBHAHHA 3 pe3ynbratamu 2022 poky HaBegeHo B Tabnuui 1. leTanbHi
pe3ynbTaT MOHITOPUHIY BUKNageHo y [lopatky 1 Ao LbOro 3BiTy.

Ta6nuua 1. Po3nogin BebcanTis 3a piBHAMM 6a30BOT 4OCTYMHOCTI

PiBeHb focTynHOCTI Biacotkn y 2022 poui Biacotkn y 2023 poui
Bucokun 3% 4%
[ocTaTtHin 17% 18%
CepepHin 53% 51%
Husbkunn 27% 27%

Bucokum piBeHb fOCTYNHOCTI MaloTb YOTUPW CaNTH:

= noprtan «[ia.be3bap’epHictb» (https://bf.diia.gov.ua) — 10 6anis;

®  caunT BiHHMUbKOI 06nacHoI BicbKoBOT aaMiHicTpauii (https://www.vin.gov.ua/) — 10 6anis;

®  canT JIbBiBCbKOT 06nacHOI BiicbkoBoi agMiHicTpauii (https://loda.gov.ua/) — 10 6anis;

" cant XapkiBcbKoi 0651acHoi BiicbkoBOi agMiHicTpauii (https://kharkivoda.gov.ua) — 9 6anis.

3a3Haunmo, Wo ofuiH i3 nigepis 2022 poky — «EneKTpoHHMI KabiHeT NnepeBi3HMKay, Lo
npawtoBaB 3a agpecoto e-services.dsbt.gov.ua, — HUHI nepebyBac y cTaHi nikgigadii, Tomy 6ys
BMKJIIOYEHUN 3 MOHITOpKHrYy. OfHaK 3a niacymkamm 2023 poKy Kiflbka 0611acHMX BilCbKOBUX
agMiHicTpauin nigeuwmunm piseHb 6a30BOI 4OCTYNHOCTI CBOIX CalTiB 4O BUCOKOrO, TOMY 3arajibHa
KinbKicTb BeOCANTIB i3 BUCOKMM pPiBHEM yce 0AHO 3pocna. HanyacTiwe npobnemu JOCTYNHOCTI
NoB’A3aHi 3 HeJOCATHEHHAM N'ATK 3 AECATUN CKNAaJoBKX NOKa3HUKa 6a30BOi JOCTYMHOCTI, a

came: HajaHHA MexaHi3My ANA WBUAKOro nepexoay A0 OCHOBHOMO BMICTY CTOPIHKMW; [OCTATHA
KOHTPACTHICTb TEKCTY; MapKyBaHHA GOKycCa KnaBiaTypu; HaABHICTb JOCTYMHOrO TEKCTY ANA BCiX
rinepnocunaHb; BigCyTHICTb MOMWIIOK Y KoAi BeOCTOPIHKN.



https://bf.diia.gov.ua
https://www.vin.gov.ua/
https://loda.gov.ua/
https://kharkivoda.gov.ua
http://e-services.dsbt.gov.ua

3a nigcyMKamu aHanisy nepeniky HefloCArHyTUX CKNagoBUX MOKHa BUOKPEMUTHN TaKi
HanoLWMpPeHiWi NOMUKK:

BifICYTHiCTb MexaHi3My ANnA WBNAKOro nepexoay A0 OCHOBHOIO BMICTY, L0 YCK/TagHIOE
HaBirauito A51A NOBHICTIO HE3PAUYMX KOPUCTYBAYiB Ta KOPUCTYBAYIB i3 NOPYLIEHHAM MOTOPUKN
(nocmnaHHA onA nepexofy A0 OCHOBHOIO BMICTY BifiCyTHE ab0 He nNpaLtoe);

HU3bKa KOHTPACTHICTb TEKCTY, fiIKa 3aBaX<a€ NIOAAM i3 YaCTKOBOIO BTPATOIO 30pYy YMTaTn
TeKCT (KOHTPaCTHICTb HMXKYa 3a 4,5 go 1, wo € miHimanbHoto Bumoroto ctaHgapty WCAG 2.1);

BifICyTHiCTb BUAMMOro iHgnkKaTtopa ¢pokyca npu Hasiradii 3a Jonomoroo Knasiatypm,
o pobuTb TaKy HaBiraLito HegOCTYMHO ANA NofAen i3 YaCTKOBOIO BTpaToto 30py abo
NopyLEeHHAM MOTOPUKN (iHgMKaTop PpoKyca KnaBiaTypu 30BCiM He BijobparkaeTbca abo
BiJOOpaXKa€TbCA He Ha BCiX iHTEPaKTUBHUX eneMeHTax);

BiACYTHICTb TeKCTYy ANA rinepnocunanb, WO pobuTb iX HE3PO3YyMINMMUN AN He3PAUNX
KOPUCTYBauiB, AKi BUKOPUCTOBYIOTb MPOrpamin 3UMTYBaHHA 3 eKpaHa (3a3Buyai Le
CTOCYETbCS NOCKNAHb, WO 3aMiCTb TEKCTY MiCTATb 306paXKeHHA — iKOHKY, MiKTorpamy umn
6aHep);

HaABHICTb NOMWIOK Y KOAi CTOPiHKN, 30KpeMa y po3miTui ARIA, Lo HeraTMBHO BMMBAE Ha
PO6OTY LOMOMIPKHUX TEXHOSOTIN (3a3BUYai TPANNAETbCA Ha CKNAaAHMX KOMMOHEHTaXx, AK-OT
Kapyceni, naHeni BKNagok, MoanbHi BikHa TOLLO).

Tpwn HamMeHW peanisoBaHi CKNagoBi NoAaHo y Tabnuui 2. leTanbHi pekomeHaauii Wwopo
AOCATHEHHA KOXHOI CKNaJoBOI ONncaHi B po3dini «TexHiuHi pekomeHaauii Woao yCyHeHHA
NPUYMH HeJOCATHEHHA CKNaJoBMX» LbOro 3BIiTY.

Tabnuusa 2. HaimeHw peanizoBaHi cknagoBi 6a30BOT [OCTYMHOCTI

Homep i Ha3Ba cknagoBoi

YacTka BCix nepeBipeHunx

Bebpecypcis
C8: LBnakmin nepexig 4O OCHOBHOIO BMICTY CTOPIHKM 19%
C1: [locTaTHA KOHTPACTHICTb TEKCTY 33%
C9: MapkyBaHHA $pOKyca KnasiaTypu 33%

AKLLLO roBOpUTY NPO MNOPIBHAHHA AOCATHEHHA OKPEeMMX CKNagoBux ynponos 2021-2023 pokis,
TO nepeBaXHa 6inblWicTb NpoaHanisoBaHUX CalTiB AeMOHCTPYIOTb nporpec. Oco6nneBo

ue ctocyeTbca cknagosux C1 «[locTaTHA KOHTPACTHICTb TEKCTY» (3pOoCTaHHA yaBidi — 3 16%

10 33%), C3 «HaaABHICTb AOCTYNHOro TEKCTY Af1A BCiX rinepnocunaHb» (3 21% no 35%) ta C6
«MporpamHe BM3HauYeHHA OCHOBHOI MOBW CTOPIHKUY» (3 39% fo 56%). MNpwn ubomMy 3a CKnagosBumm
C7 «BigcyTHicTb nomunok y kogi ctopiHku» Ta C10 «[ligTpuMKa KepyBaHHA 3a JONOMOIOl0
KnasiaTypu» CNOCTEPIraETbCA NEBHUN perpec, Xoua Ui XapakTepucTukm N He ONMHUANCA B
nepeniky HanmeHw peanizoBaHuXx. Jligepamn 3 peanisauii Ha KiHeub 2023 poKy € CKNafoBsi

C5 «HasaBHicTb TEeKCTOBMX MIiTOK ANna nonis popm» Ta C4 «<HaaBHICTb TEKCTOBUX MITOK ANA BCiX
KHOMOK» (86% i 66% BignoBiaHO). 3a3HaueHa AuHaMiKa Bigobpa)keHa Ha rpadiky 1.
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padik 1. [opiBHAHHA pe3ynbTaTiB MOHITOPUHTY 3a ABa POKM

MNopiBHAHHA pe3ynbTaTiB MOHITOPUHTY 95 canTiB, AKi HE3MiIHHO ouiHoBanuca y 2022 ta 2023
poKax, MoKa3asno Taki TeHAeHUiT 3a pik:

= 23 canTuv NiaBUWMAN NOKa3HUKKN 6a30BOi JOCTYNHOCTI, 52 NPOAEMOHCTPYBaNV Taknin CaMunin
pe3ynbTart, Togi AK Ha 20 canTax Big3HauYa€eTbCA NeBHUN perpec. Tox MoXxHa 3adikcyBaTu
He3HayHy NO3UTUBHY AMHAMIKY, KA, BTiM, BKOTPE NOKa3ye, WO piBeHb Be6AOCTYMHOCTI, Ha
Xanb, MOXe TaKoX MoripLyBaTucs.

= Cepep BebCanTiB, WO NiABMLWMNAM NOKa3HUK 6a30BOI 4OCTYNHOCTI, 1 caT NoKpaLwus
pe3ynbTtaT Ha 6 6anis, 1 cant — Ha 4 6anu, 4 cantn — Ha 3 6anwn, 3 calitn — Ha 2 6ann Ta 14
canTtiB — Ha 1 6an.

®  Cepep canTiB, NOKa3HUK 6a30BOI 4OCTYNHOCTI AKNX 3HN3NBCA, 16 CanTiB OTPUManu OLiHKY, Ha
1 6an HMXKYY, 3 calT! — Ha 2 6anu HXXKUY i 1 CanT — Ha 3 6anu HKXYY.

= Cepep BebcaliTiB, NOKa3HMK 6a30BOT 4OCTYNHOCTI AKMX y 2023 poui NopiBHAHO 3
nonepeaHiMm poKOM 3pic, NianpyoTb canTy BiHHMLbKOI 06nacHOI BiCbKOBOT agMmiHicTpauii
(http://www.vin.gov.ua), MiHictepcTBa ekoHOMiKM YKpaiHu (https://www.me.gov.ua),
JIbBiBCbKOT 06NacHOI BilcbKoBOT agMiHicTpauii (https://loda.gov.ua/), MonTtaBcbKoT
obnacHoi BiicbkoBoi agMiHicTpauii (https://poda.gov.ua), EnekTpoHHOro KabiHeTy ocobu 3
iHBanigHictio (https://ek-cbi.msp.gov.ua) Ta BonvHcbKoi 06nacHOI BiCbKOBOT agMiHicTpaLii
(http://voladm.gov.ua).



http://www.vin.gov.ua
https://www.me.gov.ua
https://loda.gov.ua/
https://poda.gov.ua
https://ek-cbi.msp.gov.ua
http://voladm.gov.ua

Tabnuua 3. Caliiti 3 HaMbGiINbWMM NPOrpecom WoAo AOCTYNHOCTI y 2023 poui

. . OuiHka MNporpec
Ha3Ba Bebcanty Appeca Bebcanty RS e | 5 20 e
BIHI_'.M!J'bKa o§naCHa BIMCbRoBa http://www.vin.gov.ua 10 +6
aaMiHicTpauis
MiHicTepCcTBO €KOHOMIKM YKpaiHu https://www.me.gov.ua 7 +4
”bB'.BFbKa o§naCHa BINCbKOBA https://loda.gov.ua 10 +3
agMiHicTpauis
non.Ta.BCbKa 96naCHa BINCbKOBA https://poda.gov.ua 8 +3
aaMiHicTpauis
FneKTpOHHMM KabiHet ocobu 3 https://ek-cbi.msp.gov.ua 8 +3
iHBanigHiCTIO
Bonuricoka obnaca aepxasHa http://voladm.gov.ua 7 +3

agMiHicTpauin

OTe, uen payHa MOHITOPUHIY nepeaycim 3acBigumB, WO APYrviA pik nocninb
CrnocTepiraeTbcA NO3NTUBHA ANHaMiIKa. Hapasi 3 3i 100 Be6calTiB € NOBHICTIO JOCTYNMHUMMU,

i 3arafiom 4 canTy MaloTb BUCOKMI piBEHb AOCTYNHOCTI. [Jo TOro X, i KinbKicTb BebcanTiB i3
NoKpaLleHUM piBHEM AOCTYMHOCTI Hafani 3poCTaE: HaNpUKIag, AOCTaTHIM piBeHb y 2021 poui
AemMoHcTpyBanu nuwe 12% canTis, Togi AK'y 2023 poui uen nokasHuk gocar 18%. A KinbKicTb
BeOCaNTIB i3 HU3bKUM PiBHEM JOCTYMNHOCTI, BifNOBIAHO, 3MeHWYy€eTbCcA — 3 39% A0 27% 3a 2021-
2023 poku. InHamika 3a Tpy poKM CrocTepekeHb BigobpakeHa Ha rpadiky 2.

m 2021p. 53
48
H 2022p. 39
2023 p. o7
17
12
L2 mBE
e |
Bucokui OdocTaTHin CepepiHin Hwu3bkKun

Mpadik 2. [lnHamika piBHA 4OCTYNHOCTI AeprkaBHMX canTiB 3a 2021-2023 poku

AHani3 pe3ynbTaTiB YiTKO NOKa3ye NO3UTUBHUIN B3aEMO3B'A30K MiXK HABYaHHAM NpeaCcTaBHUKIB
OpraHis BNnagm 3 nUTaHb JOCTYMHOCTI i NOKPaLeHHAM OCTYNHOCTI IXHIX OHNaNH-pecypciB.
Cepep ycTaHOB, CaliTU AKUX MAKOTb BUCOKMIA NOKa3HMK 6a30BOi OCTYNHOCTI abo CyTTEBO
nigBMLWMAM JOCTYyNHicTb y 2023 poui, 6aunmo nepeBakHO Ti, NPeACTaBHUKN AKNX 3BEPTANNCA 3a
KOHCYNbTaliaMmM o npeacTaBHMKiB MiHicTepcTBa undpooi TpaHcdopmalii YkpaiHm Ta UNDP B
YKpaiHi abo BigBiayBanu crnewianizoBaHi TpeHiHMM 3 ULMPPOBOT AOCTYNHOCTI.

Tox noganbLwi NogibHi iHiLiaTMBYM Woao NiaBuLeHHA 06i3HAHOCTI 3 LMPPOBOI AOCTYMHOCTI, AK-
OT NPOBeAEeHHA TPEHIHTIB Ta HAAAHHA KOHCYNbTaLil, BBa’*KAEMO KOPUCHUMU Ta NPAKTUYHUMN.
Tomy pekomeHAOBaHO Hafani NPOBOAWTU HaBYasbHi 3aX0AM AN1A AePKCNY>KOOBLIB Ta TEXHIYHNX
¢daxiBUiB, AKI BignoBigaoTb 3a MOAEPHi3aLito AepPXKaBHMX CANTIB.


http://www.vin.gov.ua
https://www.me.gov.ua
https://loda.gov.ua
https://poda.gov.ua
https://ek-cbi.msp.gov.ua
http://voladm.gov.ua

BUCHOBKMU Ta peKkomMmeHpaaull

3a pe3ynbTaTamn MOHITOPUHTY BUABNEHO, Wo 97 3i 100 BebcawnTiB, Ha »asnb, Hagasni MaloTb
neBHi 6ap’epun y chepi gocTynHoCcTi. Lie 03HauaE, Wo enekTPOoHHI Nocnyrn, AKi HagalTbCA 3a
AOMOMOTOI0 LIX OHNaNH-PecypciB, MOXKYTb OyTn YacTKOBO ab0O NOBHICTIO HEAOCTYMHMMM,
30Kpema A1 nogen 3 iHBanigHiCTIo, NOPYLEeHHAMM 30pY YK AnA NoAen CTapLLoro BiKy.
3-nomixK 3aranbHNX pekoMeHAaUIN Woao NiaBMLLEHHA PiBHA AOCTYNHOCTI Lnx BeOCanTiB BapTo
BMOKPEMUTN TaKi:

" BnacHukam Be6cCalTiB, AKi MaloTb HU3bKUI ab0 cepeaHil piBeHb 6a30BOI JOCTYMHOCTI,
peKoMeHAOBaHO iHililoBaTK MoJepHi3aLilo cepBiciB i3 ypaxyBaHHAM KpuTepiis JCTY EN 301
549:2022.

" BnacHukam Be6GCalTiB, AKi MaloTb JOCTaTHIN abo BMCOKMIA piBeHb 6a30BOT AOCTYNHOCTI, ane
He JOCArNN BCIX CKNaJoOBUX, peKOMeHOBaHO Nif, Yac HaCTYMHOI NiIaHOBOI MoAepHi3auil
BUMNPABUTK HAaABHI NOMWUAKK JOCTYNHOCTI Ta BpaxyBaTu BCi Kputepii ACTY EN 301 549.

®  YciMm BnacHMKaM CanTiB peKOMeHA0BaHO NepiognyHO NPOBOANTY ayaANT JOCTYMHOCTI
eNeKTPOHHUX PecypciB i BYUaCHO yCyBaTu BUABNEHI bap'epu.

TexHiuHi peKomeHpaUii LOAO YCYHEHHA NPUYNH HeJOCATHEHHA CKNaf0BuX

3a pe3ynbTraTamu aHasizy NOMUIIOK, 3@ HAABHOCTI AKX HEMOXJTMBO 3abe3neunT JOCArHEHHA
CKnapgoBux 6a30BOi OCTYMHOCTI, CPOPMYNIbOBAHO HU3KY TEXHIYHUX peKOMeHAaLiN, AKi
HeobOXigHO BpaxoBYyBaTW Nif Yac MofepHi3zadii BebcanTis.

Mpumimka: 0ocazHeHHA 8cix 10 cknadosux 6a3080i 00CMyNHOCMI He 03HAYae 8ioN08iIOHOCMI
ACTYEN 301 549:2022. []na nosHoi 8ionosioHocmi JCTY sebcatim mae g8ionosioamu ecim tio2o kpumepiam,
3acmocosysaHum 0o sebemicmy ma esiekKmpoHHUX OOKYMeHmis.

PekomeHpgauii Woa0 yCyHEeHHSA NPUYNH HeJOCATHEHHA CKNaaoBoi 1
«JloCTaTHA KOHTPACTHICTb TEKCTY»

Tunosi nomunkn:

B TEKCT 4OAATKOBOI iHPpOpMaLii MAaE KOHTPACT, MeHWNI 3a 4,5:1;

B KOHTPACT Mi>K 3aNIMBKOIO KHOMKM Ta TEKCTOM Ha Hill CTAaHOBUTb MEHLL HiX 4,5:1.

AKX BUnpasuTn:

" HeobxigHo nigibpaty KoNbopw TEKCTY 1 TNa Y Taknin cnoci6, wob:
a) 3BMYAMHUI TEKCT MaB KOediLiEHT KOHTPACTHOCTI LWoHalrMeHLwe 4,5:1;

6) Benukui TekcT (18 TouoK abo 14 TOUOK HaMIBXUPHUIN) MaB Koedili€HT KOHTPACTHOCTI He
MeHW AK 3:1.

Mpumimka: mekcm, Wo € 4acMUHOK HeaKMUBHO20 KOMNOHeHMa iHmepgelicy, 4acmuHok 1020muny
abo Haseu bpeHOdy, He BUMA2AE KOHMPAcmy.

[nAa BUMiptoBaHHA KOHTPACTHOCTI ABOX KOMbOPIB MOXHA CKOPUCTATUCA CneLliafibHUM
IHCTPYMEHTOM 4151 epeBipKu KOHTPACTy, Hanpuknag: https://webaim.org/resources/
contrastchecker/



https://webaim.org/resources/contrastchecker/
https://webaim.org/resources/contrastchecker/

PekomeHpaauii Woa0 yCyHEeHHA NPUYNH HelOCATHEHHSA CKNaaoBoi 2
«HasABHiICTb anbTepHaTUBHOIO TEKCTY ANA BCiX 306parKeHb»

TunoBi noMmunku:

O6Kﬂa,D,I/IHKI/I HOBWH, iJ'IlOCTpaLI,i'I' B CTATTAX, NOroTUNMN HE MalOTb aJIbTEPHATUBHOIO TEKCTY,

LEeKOpPaTMBHI 306pakeHHA He NPUXOBaHI Bif CKpiHpigepa 3a 4OMNOMOro NopoXxHboro alt

(a It=”");

3aMiCTb HaNIEXXHOTO afIbTEPHATVBHOIO TEKCTY 300paXKeHHA MiCTATb 3aryLKy (HanpyKkiag,

I’H

img1”).

AKX BunpasnTu:

6) npuKnag anbTepHaTUBHOMO TEKCTY ANA iNntocTpalii: alt="OpHameHT 'aepeBo XNTTA

Heob6xigHo HagaTn BCiM 306paxKeHHAM, BaXKNUBUM A8 PO3YMiHHA BMICTY, HaNeXHWIA
anbTePHaATMBHUN TeKCT 3a gonomoroto html-atpnbyTa alt abo BignosigHoro nona 8
aAMiHICTpaTUBHI NaHeni canTy:

a) MNpYKNag HaneXHoro aribTepPHaTMBHOrO TEKCTY AnA norotuna: alt="Jlororun Aia”.

3 KBiTaMM Ta NTallKaMu XXOBTOro Ta 61akuTHOro KonbopiB Ha YOpHOMY ¢OHI”.

Yci pekopatnBHi (HeiHpopMaTUBHI) 306paKeHHA HeOOXigHO NPMXOBATH Bif AOMOMIMHNX
TEXHOJOTi 32 4ONOMOrOK NMOPOXXHbOTO aNbTEPHATUBHOIO TEKCTY (NpuKknag: alt="").

PekomeHpaaLii WoA0 yCyHEeHHA NPUYNH HelOCATHEHHSA CKNnaaoBoi 3
«HasABHICTb OCTYNHOro TEKCTY ANA BCiX rinepnocunaH»

TunoBi noMmunku:

NOCU/IAHHA Ha couianbHi MepeXi MiCTATb fNLLE IKOHKU CoLiaNbHUX MepeX, a TeKCTOBa MiTKa
He HaJa€ETbCH;

O6KJ'Ia)J,VIHKI/I HOBWH Yl CTaTel € KnikabenbHUMN, O[lHaK HE Mal0Tb a1lbTePHATUBHOIO
TEKCTY, yepe3 Wo noCuaHHA, BCepeﬂl/IHi AKOro BMiLLleHO 306pa)KEHHH, HE Ma€ TEKCTY ONA

CKpiHpigepa.

AKX BUnpasuTn:

HeobxigHO nepeKkoHaTXCA, WO BCi rinepnocuiaHHA MatloTb BUAMMUIA TEKCT abo NpurB’A3aHe Ao
HMX 300paXkeHHA (Hanpuknag, nikTorpamy).

AKLLO 3aMiCTb TEKCTY BUKOPUCTOBYETbCA 300parkeHHA, HeOOXigHO NepeKoHaTUCA, WO Le
306paKeHHS Ma€ HaNEeXHUI anbTePHATUBHUI TEKCT.

HeO6Xi,D,HO nepekoHaTnCA, WO TeEKCT NOCUNaHHA fla€ 3MOTY 3p03yMiTI/I MeTy OCTaHHbOTIO.

AKLLO AR NOCUNAHHA HEMOXIIMBO JOAATY BUANMUI TEKCT, OCKINbKM BUKOPUCTOBYETHCA
nikTorpama abo 306pakeHHs TeKCTy, HeobxiaHO gogatn atpubyT aria-label (npuknapa: aria-
label="isnaTncob 6inbwe npo npoekr fia”).

Mpumimka: ampubym aria-label dae 3mo2y 0o0amu mekcmosy MimKy, AKa He 8i006paxaemocsa
8i3yasibHo, a 0ocmynHa auwie 0718 NPo2PAM 34UMYB8AHHA 3 eKpaHa — CKpiHpidepis, AKUMU
Kopucmyromsca He3pAYi Kopucmyeawui.

MNprKnag HaneXHoro TeKCTy ANA NOCUIAHHA Ha CTOPIHKY B COLianbHin Mepexi,
A0OaHoro 3a fonomoroto aTpubyTa aria-label: aria-label="[lia y Facebook (Bigkpunerbca
y HOBOMY BiKHi)".



PekomeHgauii Woa0 yCyHEeHHA NPUYNH HelOCATHEeHHA CKnaaoBsoi 4
«HaABHICTb TEKCTOBUX MITOK AJ1A BCiX KHOMOK»

TunoBi noMmunku:

KHOMKa MOLWYKY, KHOMKW AnA HaaCcunaHHA GOpM, KHOMKK ANA NoKasy A0AaTKOBOro BMICTY
no3HayveHi rpadiyHoio iKOHKO 6e3 TEKCTOBOI MiTKM ANA CKpiHpigepa.

AKix BunpasuTn:

HeobxiaHO nepeKkoHaTHCA, WO BCi KHOMKMU MaloTb TEKCTOBY MITKY.

AKLLO 3aMiCTb BUANMOIT TEKCTOBOI MITK/ BUKOPUCTOBYETLCA 300pakeHHs (Hanpuknag,
nikTorpama), Heo6XiAHO NepeKOHaTUCA, WO Lie 306paXKeHHA MA€ HaNeXXHWI anbTepPHATUBHUIN
TEKCT.

HeobxigHO nepeKkoHaTUCA, Lo TEKCTOBA MiTKa KHOMKM Aa€ 3MOry 3pO3yMiTU MPU3HaYeHHA
L€l KHOMKMN.

AKLLO HEMOXNTMBO AOAATM BUAUMY TEKCTOBY MITKY AN KHOMKM abo anbTepHATUBHUN TEKCT
AnA 306paXkeHHA, MOB'A3aHOrO 3 Li€l0 KHOMKOI, HeobxigHo goaatn aTpubyT aria-label
(npuknapg: aria-label="ABTopmnsyBaTtuncp”).

PekomeHpaauii WoA0 yCYHEHHSA NPUYNH He[OCATHEHHA CKNIafo0BoI 5
«HaaABHiCTb TEKCTOBUX MITOK AnA nonis popm»

TunoBi noMmunku:

noJsie He Ma€ MiTKK;
3aMiCTb MiTKK BUKOpUCTOBY€ETbCA aTpnbyT placeholder;

MiTKa 3HaxoAnTbCA nopyy i3 monem, ane He NoB’A3aHa 3 HUM nporpamMmHo.

AKX BUNnpasuTn:

HeobxigHo nepekoHaTXCA, WO BCi NONA, Npanopui, pagioKHOMNKM Ta CNUCKK BUOOPY MatoTb
BMAUMY MITKY, IKa NPOrpamHo Nos’A3aHa 3 uim nonem. LLlo6 nos’asatu mMiTky 3 nonem, cnig
BukopuctoByBaTtu Ter <label> 3 atpnbyTom for abo aria-labelledby.

HeobxigHO nepeKkoHaTuncA, WO 3aMiCTb MITKM He BUKOPUCTOBYETbCA aTpubyT placeholder,
a OTXe, NicnA BBefeHHs iHpopMaLii B none miTka He 3HMKae. ATpumbyT placeholder mae
BMKOPUCTOBYBATUCA NLLE ANA AeMOHCTPaLil NpuKnagy BBeAeHHA JaHWX.

HeobxiaHO nepekoHaThCA, WO TEKCT MiTKM Ja€ 3MOTY 3p03yMiTV MPU3HAYeHHA Nons.

MNowykoBa popma, Lo NO3HaYE€Ha NEBHUM YMHOM i Ma€ NOPYY KHOMKY i3 MiKTOrpamMmoto
nowyky (306paxeHHsA nynu), He 060B’A3KOBO NOBMHHA MaTV BUAMMY MITKY, ane y LiboMy
BMNAAKy PEKOMEHAOBAHO 0AaBaT/ 40 NOLWYKOBOrO NOJA MITKY ANA KOPMUCTYBayiB Nporpam
34MTYBaAHHA 3 eKpaHa, BUKOPUCTOBYIOUM aTpMOYT aria-label (nprknap: aria-label="Mowyk").

PekomeHgauii Woa0 yCcyHEeHHA NPUYNH HeJOCATHEeHHA CKNaaoBoi 6
«MporpamHe BU3Ha4YeHHA OCHOBHOI MOBU CTOPIHKN»

Tunosi noMmnnkn:

MOBa CTOpiHKVI HE€ BKa3aHa,

MOBa BKa3aHa HenpaBWbHO (Hanpuknag, Ana yKpaiHCbKOI MOBW BCTaHOBNEHO aTprbyT
aHrnincbKkoi mosun “en”);



¥ BMKOPWCTOBYETbCA HEMPAaBWUAbHUIA aTPMOYT (Hanpuknag, “ua” 3amictb “uk” gna ykpaiHcbKoi
MOBW).

AKX BUnpasuTn:
" HeobxigHo BcTaHOBUTU ans enemeHTa <html> atpubyT lang i3 KOpeKTHMM 3HaUeHHAM:

a) Ha CTOpiHKax, MOBa BMICTY AKMX yKpaiHCbKa, HeobxigHO BCTaHOBUTK aTprbyT lang="uk”.
MNpuMmiTKa: 3HaUeHHA “ua” € HeKOpeKTHUM;

6) Ha cTopiHKax, MOBa BMICTY AKX aHrNicbKa, HeobxigHo BcTaHOBMTY lang="en".

PekomeHpaauii WoA0 yCyHEeHHA NPUYNH HeJOCATHEHHA CKnaaoBoi 7
«BigCcyTHiICTb NOMUNOK Yy KOAi CTOPiHKN»

Tunosi nomunku:
B KinbKa pasiB BUKOPUCTOBYETbCA OAHE 1 Te caMe 3HaueHHs id;
" BUKOPUCTOBYETbCA aTpMbOyT aria-hidden="true” nna ¢pokycoBaHnx enemeHTiB;

= BukopuctoBytoTbcsa ARIA-aTpnbyTu, AKi HE NiATPMMYIOTbCA ANA NEBHOI PO efleMeHTa
(Hanpuknag, aria-expanded gna role="tab”;

B BUMKOPUCTOBYIOTbCA HeicHytoui ARIA-poni.
AKX BunpasuTn:

" Ha CTOpiHUi He MOXKHa BUKOPUCTOBYBATM KiflbKa €/IeMEHTIB i3 OfHAaKOBUM iieHTUdiKaTopom
(aTpnbyTOoMm id).

" HeobxigHO NnepeKoHaTnCA, WO B pasi BUKOpUCTaHHA Ha canTi ARIA-po3miTKK ii 3acToCyBaHHA
BignoBigae cneyundikauii WAI-ARIAZ,

PekomeHpgauii Woa0 yCcyHEeHHA NPUYNH HeJOCATHEeHHA CKNagoBoi 8
«HapaHHA MexaHi3My AnA WBUAKOro nepexoay A0 OCHOBHOIO BMiCTY CTOPiHKN»

Tunosi nomunkn:

B HemaE NOCUMaHHA ANA nepexogy A0 OCHOBHOMO BMICTY;

¥ nocCunaHHA AnA nepexogy 4O OCHOBHOrO BMICTY He MpaLoE.

AKX BunpasnTu:

®  HeobxigHO foaaTy B WanNLUi canTy NOCUNAHHA ANA WBWAKOIO Nepexoay A0 OCHOBHOTMO
BMICTY?.

MpuHUMN po60TN MexaHi3My TaKuin: KOPUCTYBaY, BiAKPMBLLM CTOPIHKY, HATUCKAE KNaBilly
tab -> ¢okyc notpannse Ha nocunaHHa «MepenTn 4O OCHOBHOIO BMICTY» -> KOPUCTYBaY
HaTUCKaE KnaBiwy enter -> GOKyC NepeHOCUTbCA Ha MOYATOK OCHOBHOIO BMICTY CTOPIHKMN,
OMWHAKUM MEHIO Ta iHWNW APYropAaHUIA BMICT.

2 Ornag WAI-ARIA. URL: https://www.w3.org/WAI/standards-guidelines/aria/
3 BuKOpUCTaHHA NoCUnaHb ANA WBMAKOTO Nepexoay A0 OCHOBHOIO BMICTY cTopiHKM. URL: https://webaim.org/techniques/skipnav/



https://www.w3.org/WAI/standards-guidelines/aria/
https://webaim.org/techniques/skipnav/

PekomeHpaauii Woa0 yCyHEeHHA NPUYNH HeJOCATHEeHHA CKnaaoBoi 9
«MapKyBaHHA poKyca Knasiatypu»

Tunosi nomunkn:
" jHauKaTop PoKyca KnaBiaTypu 30BCiM He BifobOparkaeTbCs;

" jHauKaTop PpoKyca KnaBiaTypu BigobparkaeTbCA He Ha BCiX MOCMAAHHAX YN iHLINX
iHTEePaKTUBHUX efleMeHTax.

AKX BunpasuTn:

= HeobxigHO nepeBipuTY, Un He BUKOpUCTOBYETbCA CSS-BnacTmBicTb outline: none; AKLwo
BMKOPUCTOBYETbCA — CNif BuganuTu i 3 panny ctunis (CSS); nicna uboro 6paysep
no3HavyaTme GOKyC aBTOMaTMYHO. Liboro goCTaTHbO ANA BiANOBIAHOCTI BUMOram.

" PeKOMeHAOBaHO AoAaTh NoKpaLeHi cTuni ¢pokyca. NoKpalleHHA MOXYTb MiCTUTY iHLINIA
Konip Tna, iHWun Konip ¢pokyca, KOHTYp abo pamKy.

PekomeHpaauii Woa0 yCyHEHHA NPUYNH HeJOCATHEHHA cknagosoi 10
«MiaTpyMKa KepyBaHHA 3a JONOMOrol0 KnaBiaTypu»

Tunosi nomunkun:

"  MiAMEH!0 roJIOBHOIO MEHK HEMOXIIMBO PO3rOPHYTM 3a AOMOMOrOI0 KnasiaTypu (nicna
HaTUCKaHHA Enter He BigOyBa€eTbCA HiYoro abo BiabyBaeTbCA Nepexifg 3a NOCUNAHHAM);

B eflemMeHT, WO Bifirpac ponb KHOMKM (Hanpukniag, ikoHKa AnA nepexoay y Bepcito AnaA niogen i3
NopyLIEeHHAM 30pY), CTBOPEHO 6e3 BUKOpucTaHHA Tery <button> a6o fonaBaHHs aTprbyTa
tabindex="0", uepe3s wWo doKyc KNaBiaTypu Ha enemMeHTi He NpaLIoE.

AKX BunpasnTu:

llll>),

" CTaHpapTHi iIHTEPaAKTMBHI enemeHTH, SK-0T KHOMKK (<button>), nocunaHHsA (<a href=
nona (<input>), cnuckn Bubopy (<select>) Towo, 3aBKAM AOCTYNHI ANA KepyBaHHA 3a
[LONOMOroto Knasiatypu. Lia MOXNunBICTb NiATPUMYETLCA B YCiX onepavinHmnx cuctemax.
MNpobnemun 3 QOCTYNHICTIO 3a3BMYal NOB'A3aHi 3 BUKOPUCTAHHAM BIACHUX (KAaCTOMHMX)
iHTepaKTUBHUX enleMeHTiB. OTXe, 3a MOXKNMBOCTI peKOMeHA0BaHO BUKOPUCTOBYBATH
CTaHOAPTHI IHTEPAKTUBHI efleMeHTU.

= AKLO BMKOPUCTOBYETHCA BNACHWI iHTEPAKTMBHUI ef1eMeHT, HeOOXiAHO NepeKoHATHCS, WO
BiH Ma€ aTpunbyT tabindex="0".

" AKLWO BUKOPUCTOBYETHCA BAACHUIN CKNAAHWIA IHTEPAKTUBHUI eNeMeHT (KOMOIHOBaHUI
CMUCOK, PagioOKHOMKN, Kapycenb), HeObXif4HO NepeKOHaTHCA, Lo POosb, CTaH Ta iHLWi
BNIACTUBOCTI e/leMeHTIB nNepeaalnTbCa AONOMIXKHMM TexXHonoriam 3a gonomoroto ARIA.
PekomeHgoBaHo nopiBHATK po3miTKy ARIA Ha cawnTi 3i 3pa3kom Ha caunti WAI-ARIA®.

4 TMpaktmkn WAI-ARIA. URL: https://www.w3.0rg/TR/wai-aria-practices-1.1/



https://www.w3.org/TR/wai-aria-practices-1.1/

dopaTok 1.

TexHiYH1WN 3BIT 3a pe3ynbTaTaMn MOHITOPUHTY

l. 3aranbHa iHpopmauin

Ha3Ba nokas3HuKa

basoBa gocTynHicTb

3BiTHUI nepiog i3

1 »0BTHA 2023 p.

3BiTHMI Nepiog No

30 nuctonaga 2023 p.

>xepeno gaHux

Bpay3ep: Google Chrome 118.0.0.0.

Po3wwupeHHn pns 6paysepa: Accessibility Insights for
Web 2.40.0 (axe-core 4.7.2)

Il. Be6canTm, cknaaoBi NOKa3HMKA Ta iX OLiHKN

Y Tabnuui 1 nogaHo pe3ynbTaTi OLiHIOBaHHA CKNagoBKX NoKasHUKa 6a3oBoi goctynHocTi 100

BebcanTiB.

CKopoYeHHs, suKopucmadi e mabnuyi 1:

C1-C10 — ouiHKa 8ionosioHoi cknadosoi (8id 1 0o 10).

OB/] 2023 — oyiHka 6a3osoi docmynHocmi 3a 2023 pik (nomoyHuUU piK).

0OB/] 2022 — oyiHka 6a3080i docmynHocmi 3a 2022 pik.

0Ob/] 2021 — oyiHka 6a3080i docmynHocmi 3a 2021 pik.

NMpoeapec / pik — pizHuya mix oyiHkamu 6azosoi docmynHocmi 3a 2023 p. i 2022 p.

Mpoeapec /2 poku — pi3Huysa mix oyiHkamu 6a3osoi docmynHocmi 3a 2023 p. i 2021 p.

H — pe3ynemamu nopigHAHHA HeAOCMYnNHi, OCKiNlbKU calim He oyiH08ascA y 8ionosioHOMY poui.



Ta6bnuusa 1. JetanbHi pe3ynbtaTi MOHITOPUHTY

# MocnnaHHA HasBa Cl C2 C3 C4 C5 C6 C7 C8 (9 C10

1. | https://www.kmu.gov.ua/ | Cairt KabiHeTy MiHicTpis nm 4

https://www.president. OdiuinHe iHTepHeT-NpPeaCcTaBHULTBO
gov.ua/ MNpe3ngeHTa YKpaiHn

OdiuinntHun BebnopTan BepxoBHoi

3. | https://www.rada.gov.ua/ pann YKpaiHi

4. | https://ssu.gov.ua/ Cant Cny»x6u 6e3nekmn YkpaiHu
https://bank.gov.ua/ Cant HauioHanbHoro 6aHKy YkpaiHu
6. | https://minagro.gov.ua MiHicTepcTBO arpapHoi NONITUKM Ta
NpofoBOJIbCTBA
7. | https://mev.gov.ua MiHicTepcTBO eHepreTnkm YKpaiHu

MinicTepcTBO 3 NUTaHb peiHTerpadii

8. | https://minre.gov.ua/ Lo
TMMYaCOBO OKYNOBaHUX TEPUTOPIN

MinicTepcTBO MOniOAi Ta cnopTy

9. | https://mms.gov.ua/ Yipaim

MiHicTepcTBO UNPpOBOI

10. | https://thedigital.gov.ua/ TpaHchopmaLli YKpaitu

11. | https://www.me.gov.ua/ | MiHicTepcTBO eKOHOMIKM YKpaiHu

MiHicTepcTBO BHYTPILLHIX CnpaB

12. | http://mvs.gov.ua/ YipaiHn

MiHicTepcTBO 3aXMCTy AOBKINNA Ta

13. | https://mepr.gov.ua/ MPMPORHIX pecypcis YkpaiHu

MiHicTepcTBO 3aKOpPAOHHUX CNpPaB

14. | https://mfa.gov.ua/ YkpaiHu

MiHicTepcTBO PO3BUTKY rpomag,

13. | https://mtu.gov.ua/ TepuTopili Ta iHGpacTpyKTypn YKpaiHu

MiHicTepcTBO KynbTypu Ta

16.  https://mkip.gov.ua/ iHbopMaLiiHOT MoniTUKK YKpaiHu

2ol o Rl = o

18. | https://mon.gov.ua/ua MiHicTepcTBO OCBITU | HAYKM YKpaiHu

Ob, ObAA OBbA TMMporpec/ Mporpec/
2023 2022 2021 piK 2 poKu
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17. | https://www.mil.gov.ua/ | MiHicTepcTBO 060pOHN YKpaiHu nnnn -
Lo 1 ol1]olo0o /10 0]0 3



19.

20.

21.

22.

23.
24,

25.

26.

27.

28.
20.

30.

31.
32.
33.
34.

35.

36.

37.

MocunaHHA
https://moz.gov.ua/
https://dsp.gov.ua/
https://www.msp.gov.ua/

https://mva.gov.ua/ua

https://mof.gov.ua/uk
https://minjust.gov.ua/

https://mspu.gov.ua
https://id.gov.ua/

https://data.gov.ua/

https://diia.gov.ua
https://osvita.diia.gov.ua

https://business.diia.gov.
ua

https://court.gov.ua/fair/
https://guide.diia.gov.ua/
https://center.diia.gov.ua/
https://city.diia.gov.ua/
http.s://e.land.gov.ua/
services

https://cabinet.tax.gov.ua/

https://asvpweb.minjust.
gov.ua/#/search-debtors

HasBa C1
MiHicTepcTBO OXOPOHM 300POB’A
YKpaiHu
JepxaBHa cny»6a YKpaiHu 3 nuTaHb
npaui

MiHicTepcTBO couianbHOI NOAITUKN
YKpaiHu

MinicTepcTBO y cnpaBax BeTepaHiB
YKpaiHu

MiHicTepcTBO diHaHciB YKpaiHu
MiHicTepcTBO tOCTULT YKpaiHK

MiHicTepcTBO 3 NUTaHb CTpaTeriyHmx
ranysemn NPOMUCIOBOCTI YKpaiHu

IHTerpoBaHa cuctema enekTPOHHOI
ineHTndiKauii

€AVHWIA fiep>KaBHUI BebnopTan
BIAKPUTUX JaHWX

3aranbHogepxaBHUI ceps.ic [in

Hia.Ocsita
Hia.bizHec

MNowyk cynosux cnpas
lip 3 oepxaBHUX nocnyr 1 | 1 | 1
[ia Uentp
Lia City

Bebpecypc enekTpoHHMX NoCayr
Jepxreokagactpy

EnekTpoHHMIN KabiHeT nnaTHMKa
nogatkis AMNC

MoLwyK BUKOHaBYMX MPOBaZKEHb

C2 CG3 C4 G5 C6 C7 €8 C9 C10

2 o [0 |0
o[ Telo [ o)

Ob4 OBA OBbA Tporpec/ Mporpec/
2023 2022 2021 pik 2 poku
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38.

39.

40.

41.

42.
43.

44,

45.

46.

47.

48.
49.

50.

51.

52.

53.

54,

MocnnaHHA

https://portal.pfu.gov.ua/

sidebar/Templates/Default

https://rezerv.gov.ua/

https://policy.mtsbu.ua/

https://corruptinfo.nazk.
gov.ua/

https://legalaid.gov.ua/
https://fiu.gov.ua

https://e-services.davr.
gov.ua

https://e-services.msp.gov.

ua/

https://wanted.mvs.gov.
ua/passport/

https://dmsu.gov.ua/
services/online.html

https://bf.diia.gov.ua/
https://www.spfu.gov.ua/

https://dpsu.gov.ua/ua/
map

https://Ims.e-school.net.
ua/

https://registry.edbo.gov.
ua/

https://e-services.dsns.
gov.ua/

https://nszu.gov.ua/

Ob4 OBA OBbA Tporpec/ Mporpec/
2023 2022 2021 pik 2 poku

HazBa Cl C2 C3 C4 C5 C6 C7 C8 (9 C10

MopTtan enekTpoHHMxX nocnyr MNOY 1 0| 0/|O 4 4

P ——— -n-n-n-nnnn--——

MNepeBipka YMHHOCTI CTPaxoBOro 0
nonicy OCAIO

€OVHUI fep>KaBHWIN PEECTP OCiO, AKi
BUMHUAN KOPYNLiHi abo NoB’A3aHi 3
KOpPYnui€o NpaBonopyLleHHsA

be3sonnatHa npaBoBa gornomora
[ep>aBHUN GiIHMOHITOPUHT

MNopTan enekTpOHHNX NOCAYT,
[eprkaBHe areHTCTBO BOAHUX PecypciB
YKpaiHun

Mpn3HayeHHA gonomory npu
HaAPOAXEHHI AUTVIHN

MepeBipKa nacnoprta B 6a3i
BUKpageHnx abo BTpaueHmx

[is.be3bap’epHicTb

IHTepaKT1BHa Mana NyHKTiB MPOMNyCKy )
/KMNBB 1 1 3 2 4 1 1
BceykpaiHcbKa LKona oHnamH 0 1 1 1 1 1 0 1 1 1 8 8 H 0 H

PeecTp cy6’eKTiB OCBITHBOT AisNIbHOCTI

I'IopTan €NeKTPOHHUX nocnyr

n. 0 1 1 1 1 0 1 1 7 7 7 0 0
HauioHanbHa cnyx6a 3g0poB’sa 1 1 o H H H H
YKpaiHu



55.

56.

57.

58.

59.

60.
61.

62.

63.

64.

65.

66.

67.

68.

69.

MocnnaHHA

https://spending.gov.ua/
login

https://acskidd.gov.ua/
manage-certificates

https://czo.gov.ua/verify

https://nads.gov.ua/
https://info.edbo.gov.ua/
edu-documents/
https://dsns.gov.ua/
https://id.court.gov.ua/

https://online.minjust.gov.
ua/dokumenty/choise

https://wanted.mvs.gov.
ua/searchtransport/

https://petition.president.
gov.ua/

https://itd.rada.gov.
ua/services/Account/
LogOn?returnUrl=
%2Fservices%2F
Petition%2FCreate

http://www.drlz.com.ua/
https://nabu.gov.ua/

https://reyestr.court.gov.
ua/

https://ek-cbi.msp.gov.ua/

HasBa
€aMHNIA BeONopTan BUKOPUCTaHHSA
ny6niuHNX KOLWTIB

MoBTopHe (gucTaHuiiHe) dopMyBaHHA
cepTudikaTiB 32 eNEKTPOHHMM
3anuTom

OHnanH-cepBic nepeBipKu
KBaNipikoBaHOro eNeKTPOHHOTO
NigNUCY UM NeYaTKn AAa eNneKTPOHHNX
LOKYMeHTIB

HauioHanbHe areHTCTBO YKpaiHu 3
NUTaHb JEePKaBHOI CNy»Ou

PeecTp HoKymeHTIB Npo OCBITY

ACHC

EnektpoHHui cyp

OHnainH 6yauHoK tocTuuii

TpaHCcnopTHi 3aco6y y Po3LWyKyY

EnekTpoHHi neTuuii, npeacTaBHNUTBO
Mpe3ungeHTa YKpaiHu

EnekTpoHHi cepBicu

PeecTp nikapcbkux 3acobis

HauioHanbHe aHTKopynuiliHe 61opo
YKpaiHu
€OVHWI epXKaBHUN PEECTP CyAOBUX
pilweHb

EnekTpoHHMI KabiHeT ocobu 3
iHBanigHicTio

Ob4 OBA OBbA Tporpec/ Mporpec/

Cl €2 C3 C4 C5 C6 C7 C8 C9 Ci10 2023 2022 2021 piK 2 pokm

ool e ele] < [ 4| s | 8 | W




70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

84.

85.

MocnnaHHA

https://www.npu.gov.ua/

https://ern.minjust.gov.ua/
pages/default.aspx

https://apostille.minjust.
gov.ua/

https://pasport.org.ua/
poslugi

https://e-construction.
gov.ua/

https://usr.minjust.gov.ua/
content/free-search

http://cg.gov.ua/
http://www.vin.gov.ua/
http://voladm.gov.ua/
http://adm.dp.gov.ua/
http://dn.gov.ua/
https://oda.zht.gov.ua/
https://carpathia.gov.ua/
https://www.zoda.gov.ua/
https://www.if.gov.ua/

http://koda.gov.ua/

HasBa
HauioHanbHa noniuia YkpaiHum

€OVHWIA peeCTp HoTapiyciB

€ONHUI PeECTP anoCcTuniB

MNocnyrn yeHTpiB «MacnopTHUN
cepsic»

MopTan pep>kaBHOI €N1eKTPOHHOT
cuctemm y coepi byaiBHULTBA

€ONHUIN fepXaBHUN peecTp
IoPUANYHUX 0Cib, di3nUHUX OCi6-
NigNpUeMLiB Ta rPOMaACbKNX
¢dopmyBaHb (6€3KOLUITOBHUIA MOLUYK)

YepHiriBcbka obnacHa fep»kaBHa
agMmiHicTpauis

BiHHMLbKa obnacHa geprkaBHa
aaMiHicTpauis

BonnHcbka obnacHa pepkaBHa
agMmiHicTpauis

JHinponeTpoBcbKa o6facHa
Jep»aBHa agmiHicTpauis

JoHelbKa obnacHa fep»aBHa
aaMmiHicTpauis

HKutommpcbka obnacHa gep»kaBHa
aaMiHicTpauis

3akapnaTtcbka obacHa fepaBHa
agmiHicTpauin

3anopi3bka obnacHa gep>kaBHa
agMiHicTpauin

IBaHO-DpaHKiBCbKa obnacHa
Jep»aBHa agMmiHicTpauis

KuiBcbka obnacHa gep»aBHa
aaMiHicTpauis

Ob4 OBA OBbA Tporpec/ Mporpec/
2023 2022 2021 pik 2 poku

ol1l1]oflololo|1] 5 H | H H H

Cl €2 C3 C4 C5 C6 C7 C8 C9 Ci10




Ob4 OBA OBbA Tporpec/ Mporpec/
2023 2022 2021 pik 2 poku

# Mocnnanua Ha3sBa Cl C2 C3 C4 C5 C6 C7 C8 (9 C10

http://www.kr-admin.gov. | KipoBorpagacbka obnacHa gep»xasHa

86. L -
ua/ agMiHicTpauin

ﬂyraHCbKa obnacHa Aep»xaBHa

87.  http://www.loga.gov.ua/ L .
apmiHicTpauis

JIbBiBCbKa 0GNacHa gep»aBHa

88. | https://loda.gov.ua/ anMiHicTpaLis

MuikonaiBcbKa 06racHa gep»aBHa

89. | http://www.mk.gov.ua/ apmiHicTpaLy

OpecbKa obnacHa aep»aBHa

90. | https://oda.od.gov.ua/ anMiHicTpauin

MNMonTtaBcbKa obnacHa AepKaBHa

91. | https://poda.gov.ua/ apMiHicTpavis

PiBHeHCbKa obnacHa fep»aBHa

92. | https://www.rv.gov.ua/ aaMiHicTpaLis

CymcbKa obnacHa fep»aBHa

93. | http://sm.gov.ua/ anmiHicTpaLys

TepHoninbcbka obnacHa aeprkaBHa

94. | https://oda.te.gov.ua/ agMiicTpawin

XapkiBcbka o6nacHa gepxaBHa

95. | https://kharkivoda.gov.ua/ - -
aamiHicTpauis

XepcoHcbka obacHa gep»aBHa

96. | https://khoda.gov.ua/ o .
aAMiHicTpauin

XMenbHULUbKa 06/1acHa AepKaBHa

97.  http://www.adm.km.ua/ anMiHicTpaLis

Yepkacbka obnacHa iep>kaBHa

98. | https://ck-oda.gov.ua/ anMiHicTpauin

99. | https://bukoda.gov.ua/ qep!’"?eubK? obnacHa AepxagHa
apmiHicTpauis

ol 0 000 o o

3aranom gocarHyTo (B 6anax) 33 58 35 66 8 56 48 19 33 58
3aranom gocArHyTo (y BigcoTKax) 33% 58% 35% 66% 86% 56% 48% 19% 33% 58%




NonaTtok 2.
MeTogouka MOHITOPUHIY 6a30BOI AOCTYMHOCTI

3arasibHi NONOXXeHHA

Lls meToaMKa BU3HAYaE:

=  OCHOBHI CKNafoBi MOKa3HMKa MOHITOPUHTY piBHA 6a30BOi 4OCTYMHOCTI BeOCaliTiB fepKaBHUX
opraHiB BNagu ANna KOpMCTYBauyiB i3 NOPYLLUEHHAMM 30pY, CJ1yXy, ONOPHO-PYXOBOrO anapary,
MOBJIEHHSA Ta IHTENEKTYaNbHOIO PO3BUTKY, @ TAKOX i3 Pi3HMMUN KOMbIHaLiAMM NOpyLUEHb
BignosigHo go ACTY ISO/IEC 40500:2015 «IHdopmaLiiHi TexHonorii. HactaHoBa 3 4OCTYNHOCTI
Be6koHTEeHTY W3C (WCAG) 2.0» (Bani — MOHITOPUHT JOCTYMNHOCTI);

= BeNMUNHM 6anis, AKMMM 3a3HauYeHi CKaioBi BUMIPIOOTbCA;
= MEXaHi3M 3[1iNlCHEHHA OLiHKWN OCATHEHHSA NMNOKA3HWKIB i IX CKNaZloBUX;

= CKMafaHHA Ta NOAaHHA 3BITHOCTI NPO pe3ynbTaTh MOHITOPUHTY (gani — 3BIiTHICTb 3
MOHITOPUHTY).

Y meToauLi TepMiHM BXMBAOTbCA Y 3HAUYEHHI, HaBefeHOMY B nocTaHoBi KabiHeTy MiHicTpis
YKpaiHu Big 04.01.2002 poky N23 «[1po MNopagok onpuntogHeHHA y Mepexi IHTepHeT iHpopmaLii
NpPOo AiANbHICTb opraHiB BMKoHaBuvoi Bnagu» Ta ACTY ISO/IEC 40500:2015 «IHpopmauiliHi
TexHonorii. HactaHoBa 3 gocTynHocTi Be6koHTeHTY W3C (WCAG) 2.0».

I. CKnapoBi noKa3sHMKa BOCTYNHOCTI Ta BeIMuMHa 6anis,
AKMMIN BOHN BUMipIOIOTbCHA

I'IepeniK OCHOBHNX CKNTaAOBUX NOKa3HMKa BU3HAY€HO B,ﬂoaame 1.

CknagoBi NnokasHuKa goctynHocTi 6asytotbes Ha CTY EN 301 549:2022. BignoBigHicTb
CKNagoBMX NOKa3HMKa AOCTYNHOCTI KpuTepiam ctaHgapTy WCAG 2.1 Bu3HaueHo B JJooamky 1.

CknagoBi NOKa3HWKa AOCTYNHOCTI Clif pO3yMiTW 3 ypaxyBaHHAM TaKoro:

CknagoBa 1. [JocTaTHA KOHTPACTHICTb TEKCTY — KOediLieHT KOHTPACTHOCTI ByAb-AKOro TeKCTY
Ha CTOPIHLi BIiHOCHO TNa CTAaHOBUTb HE MeHLLe HiXK 4,5:1.

CknapgoBa 2. HasaBHiCTb anbTepHaTUBHOMO TEKCTY ANA BCiX 306paxeHb — YCi 300parkeHHA
MaloTb anbTePHATMBHUI TEKCT, HagaHWn 3a gonomoroto aTpmnobyTy alt. AKwo ogHe abo aekinbka
3006paxKeHb He MaloTb anbTePHATYBHOTO TEKCTY, CK/1afloBa BBaXKAETbCA HEJOCATHYTOIO.

CknagoBa 3. HasaBHICTb 4OCTYNHOrO TEKCTY ANA BCiX rinepnocunaHb — rineprnocunaHHa abo
MaloTb BUAMMUI TEKCT, ab0, AKLLO 3aMiCTb BUANMOIO TEKCTY BUKOPUCTOBYETLCA NiKTOrpama
yn 306parkeHHA, HAJAETbCA NPUXOBaHa TEKCTOBA MiTKa, AOCTYMHA A/1A NPOrpam 34mMTyBaHHA
3 eKpaHa. AKLwWo ofgHe abo fekinbKa rinepnocrunaHb He MakloTb JOCTYMHOrO TEKCTY, CKNapoBa
BBaXXa€TbCA HEJOCATHYTOIO.



CknagoBa 4. HafaBHICTb TEKCTOBUX MITOK AN BCiIX KHOMOK — KHOMKM MaloTb BUAUMUI TEKCT abo,
AKLLO 3aMiCTb BUAUMOTO TEKCTY BUKOPUCTOBYETLCA NiKTOrpama abo 300pa)eHHs, Hafa€eTbCA
TeKCTOBa MiTKa, JOCTYMNHa ANA Nporpam 3unMTyBaHHA 3 ekpaHa. AKLWo ogHa abo aekinbka KHOMNOK
He MaloTb TEKCTOBOI MiTKW, CKNafjloBa BBaXKa€TbCA HEOCATHYTOIO.

CknapgoBa 5. HafaBHICTb TEKCTOBUX MITOK ANA NOMiB $OPM — KOXKHE Mosie Ma€e TeKCTOBY MITKY,
AKa OMMCY€E NOro NpU3HaYeHHA i He 3HMKAE NicnA BBeaeHHA iHpopmauii. AKwo ogHe abo aekinbka
noniB He MalTb TEKCTOBUX MITOK ab0 TEKCTOBa MiTKa 3HUKAE Nicns BBeAeHH:A iHbopmauii y ue
nose, CKNapoBa BBaXKaETbCA HEAOCATHYTOIO.

CknapoBa 6. [IporpamHe BU3HaYe€HHA OCHOBHOI MOBM CTOPIHKN — OCHOBHA MOBa CTOPIHKM
BKa3aHa 3a gonomoroto atpnbyTy lang. Akwo atpnbyT lang BiacyTHin abo MOro 3HayeHHA He
BiNOBia€ MOBI, AKOK NOAAHO BMICT CTOPIHKW, CK/1afil0Ba BBAXKAETbCA HEOCATHYTOIO.

CknapoBa 7. BigcyTHiCTb NOMWOK Y KOAi CTOPIHKN — KoA CTOPiHKM BignoBigae cneumndikauii
HTML Ta iHWwKnXx MOB, AKi BUKOpUcToBY0TbCA, Hanpuknag WAI ARIA. Ko cTopiHKa MiCTUTb
6inbLue ogHOro efieMeHTa 3 OfHaKOBMM 3HaYeHHAM aTpunbyTa id abo nopyLeHHA NpaBun
po3miTkn WAI ARIA, cknagoBa BBa)Ka€TbCA HEJOCATHYTOIO.

Cknapgosa 8. HaflaHHA MexaHi3My AnA WBMAKOro nepexogy 40 OCHOBHOIO BMICTY CTOPIHKN —
AKLLO Nnepes OCHOBHMM BMiCTOM CTOPIHKM PO3MiLLeHO MeHI0 ab0 iHWNIN fpyropAaHNN BMICT,
TO B LWIANUi CanTy po3TallOBaHO MNOCKIAHHA, NPW HAaTUCKAHHI Ha Aike BiabyBa€eTbCA nepexia fo
NoYaTKy OCHOBHOIO BMICTY CTOPiHKMW.

CknapoBa 9. MapKyBaHHsA ¢poKyca KnaBiaTypu — Mif yac HaBirauii 3a JONOMOroto KnasiaTypu
NonoXeHHA GOKyca KnaBiaTypy MOXKHa BM3HAUMTU BidyanbHO. AKLO Npwy HaBgirawii 3a JoNomorow
KnaBiaTypu MapKyBaHHA OfHOro abo AeKinbKoX efleMeHTiB BiACYTHE, CKNaf0Ba BBaXKa€TbCA
HeZOCArHyTOIO.

Cknagosa 10. [liaTpnmKa KepyBaHHsA 3a [JONOMOrO0 KfaBiaTypu — BCi rinepnocunaHHs,
KHOMKW, MONA BBEAEHHA Ta iHLLi eleMeHTU, AKI MOXKYTb OTPMMYBaTU GOKYC 3a JONOMOTIO
MULLKK, TAKOX MOXYTb OTPMMYBaTV $GOKYC 3a JOMOMOroto KnasiaTypu. AKLo oanH abo aekinbka
€/IeMEHTIB, AAKi MOXKYTb OTPUMYBaTN GOKYC MULLKM, HE OTPUMYIOTb GOKYC KNnaBiaTypu, CKnagoBa
BBaXXa€TbCA HEOCATHYTOIO.

Il. OuiHOuYHI gaHi

OuiHKa JOCArHEeHHA NOKa3HWKa Ta MOro CKNagoBUX NPOBOAUTLCA HAa OCHOBI OLiHOYHUX JAHWX,
OTPUMaHUX Y pe3ynbTaTi BidyanbHOro ornAgy CTOPiHOK CanTy Ta aHanisy Koay CTOPIHOK CanTy 3a
LLOMNOMOrOH0 CrielianbHUX iIHCTPYMEHTIB, NPU3HAaYeHNX A51A NepeBipKn JOCTYNHOCTI.

Cy6'eKTM MOHITOPUHIY Ta OpraHu, AKi 6epyTb yyacTb y NpoOBeAEHHI MOHITOPVHTY, 32 BNAaCHUM
pilleHHAM BM3HayaloTb AXKepesio OUiHOYHNX AaHNX OJ1A KOXKHOI CKNafoBoI MOKa3HMKa, AKLO
iHLWe He BM3HAaYeHO NopAaKoM iHPpopMaLinHOT B3aEMOZIT MiXK CUCTEMOIO MOHITOPUHTY Ta
eNeKTPOHHUMM iIHPOPMaLiINHUMKM pecypcamim 3a3HaYeHnX CyO’eKTIB Ta OpraHis.



- lll. OyiHKa goCArHeHHsA NoKasHMKa 6a30BOI JOCTYNHOCTI
Ta NOro CKNagoBux

OuiHKa fOCArHEeHHA CKIafl0BUX NOKa3HMKa 32 O4UHMLIEI0 BUMipIOBaHHA «1/0»

AKLLO0 33 OLiHOYHUMW JAHUMKN CK1a[0Ba NOKa3HUKa:

1) pocAarHyta — NpPOCTaBNAETbCA OANHMLA BUMIPOBAaHHA CKNaoBOI MOKa3HMUKa «1».
Y Takomy pasi ouiHKa gopiBHioe 1 6any;

2) He pocArHyTa — NPOCTABASETbCA OAMHNLA BUMIPIOBaHHA NMOKa3HMKa «0».
Y Takomy pasi ouiHKa gopisHioe 0 6anis.

OuiHKa AOCArHeHHA NOKa3HMKa 6a30BOi JOCTYNHOCTI 32 OANHMLEI0 BUMiplOBaHHA «0-10»

Moka3HUK 6a30BOi JOCTYNHOCTI AOPIBHIOE CyMi 6aniB yCix NOro CKNnagoBuXx.

Bu3sHauyeHHA piBHA 6230BOI JOCTYNHOCTI
PiBeHb 6a30BOi JOCTYNHOCTI CaNTy PO3Pax0OBYETbCA Ha OCHOBI NOKa3HMKa 6a30BOI OCTYMHOCTI
3a TaKOIo LLKaJIOoHo:

= 0-3 6ann — HU3bKNI piBeHb 6a30BOT AOCTYNHOCTI;

= 4-6 6aniB — cepepHin piBeHb 6a30BOI AOCTYNHOCTI;

= 7-8 6aniB — pocTaTHil piBeHb 6a30BOT 4OCTYMHOCTI;

= 9-10 6aniB — BMCOKMI piBeHb 6a30BOT AOCTYMHOCTI.

I |V.MopAanok cknagaHHA Ta NOAAHHA 3BITHOCTI 3 MOHITOPUHTY
(Dopma 3BITHOCTI 3 MOHITOPUHTY BM3HayeHa B foaaTky 2. Lia dopma cknapaetbca i3 3 po3ginis.

Y po3aini 1 «<3aranbHa iHpopmaLiax:
=y pAgKy «<Ha3Ba NOKa3HMKa» — 3a3Hayva€TbCA Ha3Ba NOKa3HMKa «ba3oBa AOCTYMHICTbY;

= Yy pAgKax «3BiTHUN nepiog i3» Ta «3BiTHWI Nepiof A0» — 3a3HAaYaE€TbCA BiANOBIAHO
[laTa noyaTKy Ta 3aKiHYeHHs 3BiTHOro nepiogy y ¢opmarti aa.mm.pppp. [latoto noyatky
NOTOYHOIO 3BITHOrO NepioAy € AaTa, HaCTYMNHa 3a AaTo 3aKiHYeHHA nonepeaHboro
3BITHOro nepioay;

= yrpadi «[xepeno gaHnx» — BKa3yeTbCA NporpaMHe 3abe3neyeHHs, Ake
BMKOPUCTOBYBaNoca Ans 360py AaHUX.
Y po3gini 2 «<BebcanTtu, CKnafoBi NOKa3HMKA Ta X OLiHKM»
= yrpadi «Bebcant» — appeca Bebcanty (Hanpuknag: kmu.gov.ua);

= yrpadi«1», «2», ..., «10» — 3a3Ha4Ya€eTbCA BigNOBiAHA OLiHKa cknagoBoi Big 1 go 10 anA
uboro Beb6canty (0 abo 1);

= yrpadi «ba3oBa [OCTYNHICTb» — BKa3Yy€eTbCA 3HAaUYEHHA NOKa3HUKa «ba3oBa fOCTYMHICTb»
uboro Bebcanty (Big 0 o 10).

Y po3gini 3 «[epenik HeJOCATHYTUX CKNAfoBMX NOKa3HMKa Ta peKoMeHAauil Woao YCYHEHHsA
NPUYMH HEJOCATHEHHA» — 3a3HayYaloTbCA CKNAA0BI NOKA3HMKa, AKI He OYNN [OCATHYTI, @ TaKOX
pekoMeHOBaHiI fii, CNPAMOBaHI Ha YCYHEeHHSA BKa3aHWX MPUYNH.



JopaTtok A po Metoaukm.
CknagoBi NnoKka3sHMKa 6a30BO1 4OCTYMHOCTI

Kputepin ycniwHoCcTi

CknapoBa WCEAG
1. oCTaTHA KOHTPACTHICTb TEKCTY 1.4.3
2. HaABHicTb anbTepHaTMBHOIO TEKCTY AJ1A BCiX 306pakeHb 1.1.1
3. HaABHiCTb AOCTYMNHOro TeKCTYy ANA BCiX rinepnocunaHb 4.1.2
4. HaaBHICTb TEKCTOBUX MITOK /151 BCiX KHOMOK 4.1.2
5. HaaBHicTb TEKCTOBUX MITOK Ana nonis ¢popm 41.2
6. [NporpamHe B1U3HaYeHHA OCHOBHOT MOBU CTOPIHKU 3.1.1
7. BigcyTHICTb MOMUNOK Yy KOi CTOPIHKK 4.1.1
8. HagaHHA mexaHi3my ana WeMAaKoro nepexody 4O OCHOBHOMO BMICTY CTOPIHKM 241
9. MapKyBaHHs ¢poKyca KnaBiaTypu 247
10. MNigTprMKa KepyBaHHA 3a OMOMOrOI0 KfaBiatypu 2.1.1

- DopaTtok b oo MetToaunkn.

MNpunknag @opmu 3BITHOCTI 3 NPOBEAEHHA MOHITOPUHTY

|. 3aranbHa iHpopmauin

Ha3Ba nokasHuka ba3soBa goctynHicTb

3BiTHWI nepiog i3

3BiTHUIM Nepiog no

[xxepeno gaHnx

(NporpamHe 3abe3neyeHHs, AKe BUKOPUCTOBYBANOCA AN 360py AaHX)

Il. Be6cannTu, cKknagoBi NOKa3HMKa Ta IX OLiHKN

Bebcant (1|2 3|4, CG51C6|C7|1C8|C9|C10 ba3oBa gocTynHicTb

(site.gov.ua)

lll. Mepenik HefOCArHYTUX CKNIAAO0BMX NOKa3HUKA Ta peKoOMeHAaL il LWoA0 YCYHEHHSA
NPVUYNH HEJOCATHEHHA

(Kog Ta Ha3Ba CKafdoBoi)

KinbKicTb canTiB, WO He gocArnu Ui€i cknaaosoi: _ %

PekomeHgauii WoA0 YCYHEHHA NPUYNH HeJOCATHEHHA CKNagoBoI:
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